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AL-BAQARA CERTIFICATION
Management commitment to the principles of
integrity and impartiality in the practice
of certification bodies
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On behalf of AL-BAQARA CERTIFICATION I would like to make the
following commitments in order to satisfy the requirements of our
exporting Hala certified customers and the statutory management
organizations:
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Development and implementation of a management system capable of

effectively and continuously meeting the requirements of ISO/IEC

17065;
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Ensure that all the work of GSSL is carried out in a fair manner
for its clients and that financial bribery is eliminated;
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Ensure compliance with HALA certification requirements;
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Ensure that facilities and resources are adequate to support
institutional operations;
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Prepare, implement and maintain appropriate manuals and
procedures;
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Continuous improvement and assurance of the integrity of the
management system;
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To develop a corporate culture of sincere service, and to

continuously improve customer service and the quality of work of

innovation;
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Ensure the confidentiality and non—-discrimination of all
work participated by staff or relevant personnel (such as
committee members), and avoid conflicts of interest.
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Strive for customer satisfaction;
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Ongoing analysis of the fairness and risk of certification and

measures to ensure the credibility of certification;
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Valuing customer feedback, including complaints, to improve
internal quality management systems;
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Complaints and appeals are handled in a timely and impartial

manner in accordance with established procedures.
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